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BUSINESS AND TECHNICAL COMMUNICATION

Duration : 3 /Max. Marks : 80

/Min. Pass Marks : 32

Instructions :

1. The Question Paper is divided in five Units. Each unit carries an internal

choice.

2. Attempt one question from each Unit. Thus attempt five questions in all.

3. All questions carry equal marks.

4. Assume suitable data wherever necessary.

5. English version should be deemed to be correct in case of any anomaly in

translation.

6. Candidate should write his/her Roll Number at the prescribed space on the

question paper.

Roll No. ...................................
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I/Unit I)

1.

What are the different factors of the process of Communication ?

( /Or)

What do you understand by the barriers to communication ? Describe in detail.

II/Unit II)

2.

(a)

(b)

(c)

Write notes on any two :

(a) Diphthongs

(b) Consonants

(c) Intonation.

( /Or)

What do you understand by IPA ? Give detail.

III/Unit III)

3.

What are the different qualities of effective writing ? Describe any two in detail.
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( /Or)

Differentiate between coherence and cohesion.

IV/Unit IV)

4.

Describe personality. What are the different traits of personality ?

( /Or)

‘‘Time management is necessary in presentation.’’ Discuss.

V/Unit V)

5.

You are Rohit Joshi, resident of 32 Narmada Colony Khandwa. Write an

application (along with a C.V.) to the HR Manager National Technical Board,

Malviya Nagar Allahabad for the post of Junior Scientist. Assume suitable data

for the C.V.

( /Or)

What are the different telephonic etiquettes that one should follow while

attending a telephone call.
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